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ACCOUNT ACTIVATION 
IMPORTANT: You must use the same email address that was used to sign up for memberships on your previous 
Urban Xtreme account. We have the back end sorted—we just need you to activate your profile. 

1.​ Go to the Login Page: Visit https://book.bounceinc.com.au/login/forgot-password/. 
2.​ Submit Email: Enter your email address in the required field and click Send. 

 

3.​ Check Inbox: Open the email labeled ‘Reset password for BOUNCEinc venue’. 
4.​ Reset Password: Click the blue Reset Password button. 

 

5.​ Create Password: Follow the link to create a new password and click Reset. 

 

https://book.bounceinc.com.au/login/forgot-password/


 

 

6.​ Verify: You will be sent a verification code. Retrieve the code and enter it into the required field. 

 

7.​ Test Login: Using your email address and new password, login to your account to make sure everything is 
working! 

UPDATE PAYMENT DETAILS 
Once you have activated your account, take a look around. In order for your programs to continue, the system may 
ask you to update your pay details. If prompted, follow these steps: 

1: Accessing your Order 

●​ The prompt will appear once you login,  



 

●​ Continue to step 2. 

●​ If you need to change details, scroll down to the line labeled Membership Details. 
●​ Select View Order, continue to step 2.  

2: Adding a Card 

●​ Select Payment Details, then select Add Credit Card. 

●​ Enter the required information and select Save. 

 

●​ Your details will be updated for the next scheduled payment. 



 

●​ If you run into any issues activating your account, please see the team at the BOUNCE Hendra front desk. 

Time to start booking in your upcoming sessions. Make a booking and choose your upcoming classes. Need a 
hand, come speak to our reception staff and they’ll show you how!  
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